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Dolbow Insurance Agency 
June 29, 2009 

 
 

Dear April: 

I would like to take the opportunity to thank you for the service that Global Builders 
provided to our client.  I appreciate the time that Matt took with our client to explain 
the repair process; Matt made him feel comfortable in a very stressful situation.  I also 
appreciate the promptness and professional service that Matt provided to our client, 
he was there within 60 minutes of the call.  I had never experienced service from a 
builder quite like that of Global Builders.  Matt took the time to call the agency and 
made sure that our client had specific coverage, which was necessary for the proper 
repairs.  He was also very knowledgeable and specific with our client, as not to 
mislead him or provide false expectations.  Our agency will be happy to recommend 
Global Builders to any of our clients in the future.  Thank you again for all of your 
hard work, it is truly appreciated! 

 
Sincerely, 

Jamie Gantner, Agent 
Dolbow Insurance 

 
 

Dolbow Insurance 
212 S. State St 
Westerville, OH 43081 
614-899-1611 
Fax: 614-898-9773 

 



 

To Whom It May Concern: 

I would like to take a minute to recommend Global Builders.  I 
have known the owner of Global Builders, Jonathan Schooler, 
for a number of years and have had the opportunity to refer 
Global Builders to many of my clients.  On each occasion, 
Global Builders has been very prompt and professional in 
providing estimates.  When a job is accepted, they complete 
the work in a timely manner to exacting standards.    

From my viewpoint as an insurance agent, they treat my 
customers with care and understanding while helping them 
through the difficult and unknown times of repairing their home 
from a claim.  They also treat our claims adjusters with 
professionalism and respect all while being fair and up-front 
with their estimates. 

Our clients have complimented us on recommending Global 
Builders to them in their time of need.  They have mentioned 
how professional the people are and how quickly and efficiently 
they complete their jobs. 

I will continue to recommend Global Builders to my clients. 

Sincerely, 
 
Jim Highfield 
 
Jim Highfield 
 

Highfield Insurance 
• a u t o • h o m e • b u s i n e s s • l i f e • h e a l t h •  

623-i park meadow road, westerville, oh  43081 
phone: 614-882-3141            fax: 614-882-8077 

www.highfield-insurance.com 
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