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]Ohn Dawson Associates 6025 CLEVELAND AVE, COLUMBUS, OH 43231

Global Builders

Attention Kevin Moon

1395 Grandview Ave Suite 6
Columbus.Oh 43212

Kevin.

Our agency w ould like to commend your company for the excellence in workmanshlp
and prompt service to our customers. We have recommended your company to our
customers and the responses from them have been very positive. We appreciate your
promptness and professionalism to our customers.

Sincerely,
Klmberlv Templ /
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Dolbow Insurance
212 S. State St
Westerville, OH 43081
614-899-1611

Fax: 614-898-9773

Dolbow Insurance Agency

June 29, 2009

Dear April:

I would like to take the opportunity to thank you for the service that Global Builders
provided to our client. | appreciate the time that Matt took with our client to explain
the repair process; Matt made him feel comfortable in a very stressful situation. 1 also
appreciate the promptness and professional service that Matt provided to our client,
he was there within 60 minutes of the call. | had never experienced service from a
builder quite like that of Global Builders. Matt took the time to call the agency and
made sure that our client had specific coverage, which was necessary for the proper
repairs. He was also very knowledgeable and specific with our client, as not to
mislead him or provide false expectations. Our agency will be happy to recommend
Global Builders to any of our clients in the future. Thank you again for all of your
hard work, it is truly appreciated!

Sincerely,

Jamie Gantner, Agent
Dolbow Insurance



M hﬁ ce 623-i park meadow road, westerville, oh 43081
ng eld Insuran phone: 614-882-3141 fax: 614-882-8077

cautoehomeebusinesselifeshealthe www.highfield-insurance.com

To Whom It May Concern:

| would like to take a minute to recommend Global Builders. |
have known the owner of Global Builders, Jonathan Schooler,
for a number of years and have had the opportunity to refer
Global Builders to many of my clients. On each occasion,
Global Builders has been very prompt and professional in
providing estimates. When a job is accepted, they complete
the work in a timely manner to exacting standards.

From my viewpoint as an insurance agent, they treat my
customers with care and understanding while helping them
through the difficult and unknown times of repairing their home
from a claim. They also treat our claims adjusters with
professionalism and respect all while being fair and up-front
with their estimates.

Our clients have complimented us on recommending Global
Builders to them in their time of need. They have mentioned
how professional the people are and how quickly and efficiently
they complete their jobs.

| will continue to recommend Global Builders to my clients.

Sincerely,

Jim Higllield

Jim Highfield



STATE FARM ‘bt - = S A 1258 Grandview Ave.
& State Farm insurance Grandview Heights, OH 43212
wsusane: | Mark A Schaefer, Agent B s

Fax: (614) 468-3281

Mark.Schaefer.gmxc@statefarm.com
1-800-STATEFARM

November 4, 2008

To Whom It May Concemn,

On behalf of Mark A. Schaefer's Agency, State Farm Insurance, we would like to extend our gratitude
to Global Builders. We have recommended your company on numerous occasions, but most recently
with the wind storm that hit Ohio on September 14, 2008. We have received such positive feedback
on your company in regards to the professionalism and especially the prompt service you have
provided to our customers. Many of our clients called in to say the companies they called to help them
with their claims, were booked weeks, even months in advance before they could assess our client's
damage, but Global Builders were there providing great customer service within a days notice. We
greatly appreciate all the time and effort Global Builders has put forth with this recent storm and we
know with all this great response we will continue to refer Global Builders to all our customers in
whatever their need may be.

Thank you again for all the wonderful work you do, we greatly appreciate it

Mark A. Schaefer, State Farm Agent and Staff:

Jill Lopez, Jared Jones, Laura Simpson, Gary Moreland
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